If a user calls in requesting access to the BitWise Support Site, please forward them this link.  http://www.bitwisecontrols.com/dealer-support-signup/

The Access process is: First, the user creates and confirms an account on the BitWise Dealer site. 
 Second, they submit a request for access to the set up as a dealer.

The rest of this email is a visual of what they’ll see and need to do for you. 

The link will bring them here:
[image: ]









They will then be brought to this page and need to navigate to “Sign up”: 
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That will bring them to the sign up page: 
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After filling out their information and submitting it, they will receive a successful message and email like these: 
[image: Success]
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When they follow that link, it will bring them to this page: 
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They will create their password and Click “Set password”. They now have access to the site, but aren’t set up as a dealer. They will need to click “Submit a Request” as shown below:


[image: ]

[bookmark: _GoBack]They will then see a Request form, this is all they’ll need to input (or they can include their company name and distributor’s info). At the bottom of the form, they will submit the request:

[image: SubmitRequest]


After submitting the request, they will be brought to the page below. If there are no “Open” requests, then we have not received a Support Center Request from them:
[image: OpenRequest]

At this point the user will wait for a reply email with access or requesting more information.  
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